
IPEX prioritizes the highest standards of quality and safety for our products. 

However, there are instances where other uncertified and/or fraudulently 

certified products can appear in the market. These products either have 

fraudulent certification markings or no markings at all. This bulletin aims to 

reinforce the critical significance of electrical safety standards and guide 

readers in identifying and selecting compliant products. 

Uncertified or fraudulently certified electrical conduit and fittings may 

not have been tested to meet regulatory standards and may as a result 

pose significant safety hazards such as electrical fires or shocks, which 

could endanger users.
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Protect Yourself:

1.		 Check for official certification marks from recognized 

authorities like CSA, UL, or NSF.

2.	 Product markings should include the name or 

designation of the manufacturer.

3.	 Beware of labeling inconsistencies, typos, or 

untraceable manufacturers or certification records.

4.	 If unable to verify the listing, contact the applicable 

certification agency to confirm the authenticity of the 

certification.

5.	 If the product is confirmed to be uncertified or 

unauthentic, please report this to the local or provincial 

electrical safety association such as the ESA in Ontario.


